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easier than ever

Go paperless at bcbsm.com
Tired of all the clutter?
Explanation of benefits statements provide key information after you’ve received service from a health care 
provider. An EOB includes a description of the service you received, the cost of the service and the amount 
you may owe, if any. But, these paper statements can pile up quickly. Now, you can sign up to receive email 
notifications each time a new EOB is available at bcbsm.com to help you keep things organized.

The benefits of going paperless:
•	 Elimination of paper clutter to help you stay organized

•	 Quick notification of EOB availability by email

•	 Online access to your EOBs in one convenient and secure location

Going paperless with your EOB statements is easy. Here’s how:

Visit bcbsm.com and log in as a member. Click on Claims. Then 
from the drop-down menu, click on Explanation of Benefits.
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Click on EOB Delivery Options. When the 
box appears, click on Stop Paper EOBs.

It’s that easy. Once you’ve successfully signed 
up to receive your EOBs electronically, we’ll email 
you when a new one is available for you to view.

Log in to bcbsm.com and go paperless today.
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