an Ble gross
Al \§J) Blie Bt e

Healthcare Updates

MichBusiness Health, Benefits, & Compliance Conference

Aaron MacDonald

Sales Director - BCBSM/BCN
September 12, 2017



Blue Cross
Blue Shield

Issues in health care delivery
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Increase in health costs over twenty years i

U.S. HEALTH EXPENDITURES 1995 - 2015

On All Types of Services, Hospitals, Physicians & Clinics, Other Professional Services, Prescription
Drug by Health Insurance (U.S. $ Billions - Inflation Adjusted)
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Costs will continue to increase

Life expectancy ! Health care cost,
is projected to as a percentage

increase. In 2012, | of GDP, is




* Baby boomers and millennials

* Greater diversity

* Growth of contractor/temp work

* Health inflation accelerating faster
than ever before

* Thinner benefit plans and/or CDHPs

* Increased employer interest in
population health management

* Shift from manufacturing to service solutions

“We need new & more flexible plan
designs to serve a more diverse

workforce”

“Lower cost this year and over
time is a foundational
requirement”

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations
and independent licensees of the Blue Cross and Blue Shield Association.



Health insurance is facing pressures

on multiple fronts

Blue Cross
Blue Shield

Blue Care Network
of Michigan
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2017 US health plan outlook Biue Care Network
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- Changes to provider - Implications of past - Opportunities in
delivery and future elections advancing information
- Employer pressures - Constantly changing technology
driving plan and regulatory landscape - Game changing
pricing and compliance emerging technologies
modernization

8 Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.



Consumers are becoming savv
affordability J y

strategy

More than 1.1 million
BCBSM mem bers
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SR Plan design trends

strategy
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* Small Group segment I 5 6

(2-50 eligible employees)
More focus o
affordability each year

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations
and independent licensees of the Blue Cross and Blue Shield Association.
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Most Americans agree on one thing...

US PUBLIC OPINION ON HEALTH CARE REFORM, 2017

Lowering out-of-pocket costs tops heaiu. .~"= oriorities

Percent who say each is a top priority:

Lower individual health care costs

Lower the co iption drugs

Deal with prescription painkiller
addiction epidemic

Repeal the ACA

Decrease federal government spending
on health care

Decrease federal government’s role
in health care

TOTAL

67%

G
37%

DEMOCRATS

21%

26%

21%

REPUBLICANS

Source: Kaiser Family Foundation analysis. Original data and detailed source information are available at http://kff.org/JAMA_3-29-2017.
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http://kff.org/JAMA_3-29-2017

government

Competing Priorities

Hurricane relief

Debt ceiling

Budget / appropriations

Tax reform

CHIP reauthorization

Federal Aviation Administration reauthorization

Individual Market

HELP committee hearings (CSR & state innovation waivers)

Problem Solvers Caucus (CSR, reinsurance funding, employer
mandate thresholds, medical device tax, state innovation waivers)

Group Coverage Market

Health insurance tax, Cadillac tax, HSA expansion, Rx Prices,
employer mandate, reporting
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‘ Who would have thought? _@@ ﬁ‘w‘

You’'ll make your baby’s pictures public
for the world to see

You'll stay in a complete stranger’s
apartment instead of a hotel

You'll trust a robot to manage your money
You'll never buy another music album
You'll get out of a taxi without paying the
driver

15
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U.S. consumers now spend
5 hours per day on mobile devices
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@ 58% of prescription drug users refill prescriptions using a mobile application
@ 40% of caregivers would use sensors for location tracking and fall detection

& Consumer interest in using telemedicine ranges from 32% for a minor injury
to 49% for post-surgical care

@ Consumers also express interest in using robotics & drones fo
* 40%- medication assistance for chronic disease .
* 40%- disease diagnosis assistance
* 38%- delivering laboratory samples
* 35%- home maintenance (caregiving)
* 32%- disease diagnosis replacement

Deloitte 2016
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Advanc_lng _health care sec_tor
Innovation is cost imperative -

E—— N

Next-generation sequencing (NGS)
Point-of-care (POC) diagnostics
Leveraging social media to improve

patient experience

Artificial intelligence (Al) TOP 1 O
Biosensors and trackers {/VWLO‘VM/LO'VW
3D-printed devices .

\mmunotherapy irv healtivcowe
Virtual reality (VR) awe t’o- W@

Convenient care
Telehealth movre for less

re
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Big Data Analytics
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Food for thought... six disruptive scenarios
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